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From:
Sent:
To:

Cc:
Subject:

R: Deputy Young

Thank you S | will make sure this compliment makes it to all the right people!
Mike
Sent from my iPhone

> On Jul 22, 2015, at 7:44 v R -

>

> Dear Sheriff Chapman,

>

> The reason | am sending you this email is to bring one of your Deputy's conduct to your attention. I'm certain that you
and your department receive a fair share of negative communications about your deputies. Please be assured that is not
the purpose of my email.

>

> As you may recall on the evening of July 2, 2015 | sent an email (including a small video) to you and to Chairman York
regarding ongoing noise issues from various Broadlands Homeowners Association (BHOA) events. | also stated my
frustration with a lack of codified noise ordinance.

>

> Earlier today | received an email from Deputy Young, asking me to contact her. We had a very productive and
informative telephone conversation. But what struck me the most was her level of professionalism, which was closely
followed by her recollection of a noise complaint | had filed almost a year ago. She also explained to me, that she has
been in contact with the BHOA. And indicated that your department has taken a proactive "community" approach. This
approach is clearly working. Last weekend was the first time in almost 2 years my young child was not awoken by sounds
of a BHOA event bouncing off his windows. | think the most incredible data point is, Deputy Young clearly understands
this isn't just an issue for my family. Having a codified noise ordnance is a benefit for all residents of Loudoun County
and it grants your dedicated staff the ability of enforcement. Without a noise ordinance, your deputies (for a lack of
better terms), have nothing to enforce, if a citizen calls in @ noise complaint,

>

> | assured Deputy Young, that | will make every attempt to attend and provide public input during the Board of
Supervisors September 8th meeting.

>

> In closing, please let Deputy Young know that her hard work and dedication is greatly appreciated. And that my family
and | are grateful for your department's Community approach.

>

> Respectfully,

>
>

> Sent from my iPad



-

Subject:

Re: Thank You

| aIways happy to hear about the great work our deputies do! | will make sure your compliment goes to the people it
should. May we post it in the "Compliment Corner” of our website? We will, if course, remove your contact
information. Please let me know. Thanks! Mike Sent from my iPhone

> On Jul 23, 2015, at 3:04 PM, "Vincent Commisso_wrote:
>

> Good day sir, I'd like to take this time to introduce myself. My name is , | am a retired delegate
from the New York City Police Department, Housing Bureau Police Service Area 7 in the South Branx NY. My daughter
Alicia, an active member of the NYPD assigned to the 113 Pct, and my wife {ijjJiPhad reason to correspond with
Sergeant George Cumberledge and Deputy First Class Aaron Taylor, William Sullivan and Sean Luik. Alicia is the goalie for
the NYPD women's soccer team and they were participating in the World Police and Fire games in Fairfax. During the trip
my wife had fallen ill and needed to be hospitalized and during the process of getting her to the hospital the above
deputies responded. Sadly my wife was unconscious at the time but my daughter was extremely gratified and happy
with the professionalism and courtesy your deputies extended to her. I've always told her that all of us in law
enforcement "wear blue and bleed red" and | must say from what I've been told they all exemplified that to a tee. My
wife was so happy when Sgt. Cumberledge came up to the hospital to check in on her. | cannot tell you how grateful |
am for everything your officers did for my family. | always, during my career, did whatever | could for a fellow brother or
sister in blue and | want to say thank you from the very bottom of my heart. The Sgt. and your deputies are a credit to
your department and law enforcement as a whole. I've always said as cops we only have each other and this is a perfect
example of just that. God Bless you all and be safe. My cell is"nd my email is

>

>

> As always, be safe.
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Anthony W. Roper
Sheriff
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July 16, 2015

Sheriff Michael L. Chapman
Loudoun County Sheriff’s Office
803 Sycolin Road SE

Leesburg, VA 20175

Dear Sheriff Chapman,

This past weekend, my office assisted with a large music festival that took place
Just across the Virginia / West Virginia state line. Our responsibility was to
provide traffic direction for local residents and the festival attendees over a four
day stretch, working 12 hour days. I want to take a moment to let you know what
L.CSO Deputy Stan Miller did for us. Deputy Miller lives in the area where traffic
control was being provided.

Deputy Miller checked on the Deputy’s several times a day and provided water and
Gatorade to those directing traffic. He did this on his own, using his own money. I
offered to reimburse him, but he refused. His thoughtfulness was genuine and
much appreciated by our office.

You are very fortunate to have Deputy Miller on your staff. Please express our
appreciation to him.

If I can ever be of assistance, please do not hesitate to call.
Best Regards,

Travis M. Sumption,
Chief Deputy

cc: Anthony W. Roper, Sheriff
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Compliment Form

This form is used to file a compliment regarding a deputy’s or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: -

Middle Initial: Field not completed.

Last Name: _

Address: —
City: Ashburn

State: VA

Zip: 20147

Home Phone: _

Work Phone: —

Bl -

Incident Information

Please enter the deputy(s) Miller, Diaz, Franks
/ employee(s) names:

Incident Location: T O

Date of Incident: 7126115

Time of Incident: ~

Explain the circumstances We had some items stolen while we were in the park, the



on why you are paying officers reported quickly and took control of the situation. Within

this compliment: an hour we had gotten our stuff back, over all the experience
with the officers was extremely professional and you could tell
they really cared about our circumstances. Score one for the
good guys. Thank you.

Approval for Use on Please Share but Remove my Personal Information (Name/e-
LCSO Website mail/Address etc.)

Email not displaying correctly? View it in vour browser.



Compliment Form

Your Information

This form is used to file a compliment regarding a deputy's or
other employee's conduct or the level of service provided by
the Sheriff's Office.

First Name: -

Middle Initial: )

Last Name: -

Address: —

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:
Date of Incident:
Time of Incident:

Explain the circumstances

Ashburn

Virginia

20147

Field not completed.
Field not completed.

Field nof completed.

Jesus Diaz

Route 28
Field not completed.
Field not completed.

Officer Diaz is by far one of loudoun county's most respectable



on why you are paying and understanding deputy's In the area.
this compliment:

Approval for Use on Please Share but Remove my Personal Information (Name/e-
LCSO Website mail/Address etc.)

Email not displaying correctly? View it in your browser.




Compliment Form

This form is used to file a compliment regarding a deputy's or
other employee’s conduct or the leve! of service provided by
the Sheriffs Office.

Your Information

First Name: T

Middle Initial: g

Last Name: -

Address: -

City: Ashburn
State: VA
Zip: 20147

Home Phone: -
Work Phone; —

el Lol =

Incident Information

Please enter the deputy(s) Deputy Jesus Diaz
/ employee(s) names:

Incident Location: Loudoun Hospital

Date of Incident: 212612015

Time of Incident: ’

Explain the circumstances Deputy Diaz was extremely professional and supportive during

on why you are paying this stressful time. He commanded the situation at hangd Ina

this compliment: respectful manner. His calm demeanor allow my wife and | to
maintain focus of our granddaughters best interest along with
the continued Support of Deputy Diaz and the medical staff at
Inova Loudoun Hospital. Loudoun County Sherriffs Department
is extremely fortunate to have an upstanding conscientious

. officer 0. The force representing Loudoun County Virginia
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Wat Yarnna Rangsee Buddhist Monastery
21950 Shaw'Roa'd.‘Sterling. VA 20164-9318

Tel. (703) 406-8290 Fax. (703) 406-4705
www.watyarf.com Email : udomusa@yahoo.com

July 8, 2015

Re: Annual General Meeting of Dhammayut Orders in USA and

Chapel Celebration at Wat Yarnna Rangsee Buddhist Monastery

Dear Sheritt Chapman.

On behalf of the entire Board of Wat Yamna Rangsee Buddhist Monastery, USA. | would
like to provide you with our heartfelt thank for attending our ceremonies , Your present was
appreciated by our senior monks and our Embassy personnel and also our members , we did have

successful conference and celebration all attendee and guests are very enjoin the event,

We are truly appreciated your friendship and hope you recognize, as we do valuable role
in building a strong communities outreach, If there anything that we can assist you please let us

know, Thank you for your continuing support.

Sincerely,

/uLﬂ% Sotmpha

Udom Samana

Presidet/Abott
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Dear Sheriff Chapman,

moved my family out to Loudoun County about a year ago from
Alexandria City. We came out to Loudoun for the great schools and a little patch of green grass for my
kids to play on.

During the overnight of Tuesday, June 30" some put an M-80 or something similar into our mailbox and
lit it in an attempt to blow it up. When | noticed the aftermath, | called your department and apologized
for the inconvenience as | figured you all are always busy at all times of the day and night and this was
more a minor annoyance.

From the first touch-point, | was greeted by a very nice, professional woman when | called the non-

emergency number who told me ‘It was absolutely not an inconvenience and that someone would be
right over.

It was not 10 minutes before Deputy Patrick Keough (Badge#3055) arrived at my home. He took
pictures, asked questions and took a report. He could not have been nicer or more professional during
our interaction. He even gave me his email and cell phone if | had anything additional, or if { needed any
further assistance. In addition, | also noticed increased patrols of my neighborhood over the next several
days.

I was treated with respect, taken seriously and the whole interaction with Deputy Keough as well as the
communications center put me at ease. | wanted to compliment you on your professional and qualified
law enforcement organization.

| am confident that Loudoun's finest are exactly that — our finest. Please thank both of them on my
behalf and thank you for your department’s commitment in protecting my family, neighbors, friends and
my new community.

Warm Reiards,

-



Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's conduct or the
level of service provided by the Sheriff's Office.

First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Please enter the deputy(s)
! employee(s) names:

Incident Location:

Date of Incident:

iy

David Martin

Harpers Ferry Road

7/9/15

Time of Incident: —

Explain the circumstances
on why you are paying
this compliment:

My work commute is from Harpers Ferry WV to Springfield VA
My day starts at 02.:30 and | had to work late. | was driving

home from work and struggling to stay awake. so | stopped on
the side of the road to take a nap. Trouble is, | was pulled over



in a right turn only lane. Officer Martin, seeing the car lights off,
with @ human inside, likely wanted to see if | was ok. He tapped
on window and announced his presence, and office. | was
groggy, and explained that had not been drinking or drugging,
but was sleepy and was having trouble staying awake etc but |
never thanked him for checking on my well being. | want to
extend my gratitude, and apologize for not saying thank you in
person last Thursday night. Thank you for stopping, thank you
for your service.

Approval for Use on Please Share but Remove my Personal Information (Namefe-
LCSO Website mail/Address etc.)

Email not displaying correctly? View it in your browser.



From:
Sent:
To:
Subject:

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's conduct or the
level of service provided by the Sheriff's Office.

First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

e

Please enter the deputy(s) Deputy Casey Smith
/ employee(s) names:

Incident Location: Starbucks, 44060 Pipeline Plaza, Ashburn, VA 20147
Date of Incident: 26 June 2015
Time of Incident: 1700

Explain the circumstances | have had a few interactions with Deputy Casey Smith, most

on why you are paying recently on 26 June 2015 when Deputy Smith was acting as a

this compliment: Keep the Peace Officer at a child exchange. This was the 3rd
time she had been present in this capacity over the past 6



Approval for Use on
LCSO Website

months. Previously on 14 June 2015, Deputy Smith responded
to my call and quickly defused an ongoing situation. During my
interaction with Deputy Smith on June 14th, | was impressed
with her active listening skills and calm demeanor. The
following exchange | was impressed that she remembered us
and inquired about any further trouble with the other party.
Deputy Smith provided me with information regarding
Residential Trespassing and how it would be documented
should it be served upon an individual in person rather than
certified mail. She was very knowledgeable on this matter and
VA Code. Deputy Smith is a outstanding professional and a
great representative for Loudoun County Sheriff's Office and
should be recognized as such! Thank you for your service!

Please Share but Remove my Personal Information (Name/e-
mail/Address etc.)

Email not displaying correctly? View if in your browser.



Corwin, Karen

From:
Sent:
To:
Subject:

<nuipi
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Compliment Form

This form is used to file a compliment regarding a deputy's or
other employee's conduct or the level of service provided by
the Sheriff's Office.

Your Information

First Name: -

Middle Initial: -

Last Name: -

Address: -
City: —

State: -

Zip: -

Home Phone: -
Work Phone: Field not completed.
Email: Field not completed.

Incident Information

Please enter the deputy(s) Jesus J. Diaz Jr.
/ employee(s) names:

Incident Location: Ashburn
Date of Incident: 28 June 2015

Time of Incident: =

Explain the circumstances | am writing to you today concerning Deputy Jesus Diaz. | have



on why you are paying
this compliment:

Approval for Use on
LCSO Website

previously submitted a compliment for this Deputy and truly
believe that he should be recognized again for his outstanding
service to the Ashburn Community and representation of
Loudoun County Sheriff's Office. Deputy Diaz provided me with
my first impression of the Loudoun County Sheriff's Office in
April of 2014 when he responded to a call at my residence.
Since that time | have interacted with Deputy Diaz several
times. My most recent interaction was on 28 June 2015 he was
present as a Keep the Peace Officer at a child exchange. He is
always professional and courteous. | have been witness to
Deputy Diaz's interactions with numerous people around
Ashburn. He is always friendly and willing to offer assistance.
On several occasions while spending time with my children at
the splash pads at One Loudoun Deputy Diaz has stopped and
spent time with the children and their parents. | have listened to
him answer the many questions that have been asked of him
by curious children. He is very patient and willing to entertain
them with answers. In my opinion, interactions such as these
are important for children as it helps them understand the many
roles of law enforcement officials in today's society. As my 5
year old son has stated: “Police officers don't only catch bad
guys!” Not only have | been witness to Deputy Diaz interacting
with children of all ages, but | have seen him address a variety
of citizen's concerns. He is very approachable and friendly
when answering questions. On two separate occasions | have
encountered Deputy Diaz while he was off duty. | was very
surprised when he greeted me and remembered me and my
name! He was polite and friendly and inquired about my
ongoing situation. This is truly an indicator of his commitment
to his chosen profession. Deputy Diaz is by far the most visible
deputy in Ashburn! | firmly believe that he should be
recognized as a model deputy for his stellar service and
professionalism. He is an outstanding representative of
Loudoun County Sheriff's Office willing to go above and
beyond the call of duty! Thank you Deputy Diaz far your
service!

Please Share but Remove my Personal Information (Name/e-
mail/Address etc.)

Email not displaying correctly? View it in your browser.



From:
Sent:
To:
Subject:

Compliment Form

This form is used to file a compliment regarding a deputy's or
other employee's conduct or the level of service provided by
the Sheriff's Office.

Your Information

First Name: .—
Middle Initial: e

Last Name: iy

Address e ey

ciy S—

State: -

Zip: ‘

Home Phone: T

Work Phone: u
.

Email:

Incident Information

Please enter the deputy(s) Ken Fagnano
/ employee(s) names:

Incident Location: Dulles Mall
Date of Incident: 07/15/15
Time of Incident: 8:00pm

Explain the circumstances | lost a check in the mall. The officer found the check,



on why you are paying investigated, and called me at home to let me know they had

this compliment: found it..ALL BEFORE | REALIZED | HAD LOST IT! Thank
you all for the work you dol| —

Approval for Use on Please Share but Remove my Personal Information (Name/e-

LCSO Website mail/Address etc.)

Email not displaying correclly? View it in your browser.




ARLINGTON COUNTY, VIRGINIA

OFFICE OF THE SHERIFF
COURTHOUSE
1425 N. COURTHOUSE ROAD, ROOM 9100
ARLINGTON, VIRGINIA 222Q1
(703) 228-4460

DETENTION FACILITY
1435 N. COURTHOUSE ROAD
ARLINGTON, VIRGINIA 22201

(703) 228-7286

June 25, 2015

Captain Mike Cox

Loudoun County Sheriff's Office
803 Sycolin Road SE
Leesburg, VA 20175

Dear Captain Cox,

| appreciate your assistance with the Arlington County Sheriff's Office Deputy
Sheriff Lieutenant Assessment Center conducted June 1 through June 5, 2015.
Your contribution was an extremely important function of our process requiring
both your expertise and your valuable time.

Additionally, your diligence and your willingness to be flexible contributed
immensely to the success of the Assessment Center. We are aware of the
burden placed on both you and your agency, and you are to be commended for
unselfishly giving of your time to assist us.

| have heard nothing but positive remarks about this Assessment Center, and |
want to personally thank both you and your agency for your unwavering support.

Sincerely,

(Seoc—_

Beth Arthur
Sheriff

c: Sheriff Michael Chapman

- ACCREDITED -
VIRGINIA LAW ENFORCEMENT PROFESSIONAL STANDARDS COMMISSION
A.C.A. COMMISSION ON ACCREDITATION FOR CORRECTIONS



COUNTY OF PRINCE WILLIAM

1 County Complex Court, Prince William, Virginia 22192-9201 POLICE DEPARTMENT
{703) 792-6650 Metro 631-1703 FAX: (703) 792-7056 Office of the Chief

Stephan M. Hudson
Chief of Police

June 26, 2015

Michael L. Chapman

Sheriff, Loudoun County Sheriff’s Office
803 Sycolin Road S.E.

Leesburg, VA 20175

Dear Sheriff Chapman,

I am writing to thank you for the assistance furnished by Sergeant Kevin Tucker, Detective
Tonmy Rodriquez, Detective Nick Altom and Detective Katie Kim. These members deserve
recognition for the efforts they provided during an Undercover Operations school organized by
our Special Investigations Bureau. The course was designed to expose new Narcotics, Street
Crimes and Gang detectives to the realities of undercover investigations. Acting as role players,
your personnel applied their knowledge and experiences in a way to make the training as realistic
as possible for our detectives. The success of the course can be directly attributed to the support
and enthusiasm your staff provided.

I welcome the opportunity that we may be of service to you and your department in the future.

Sincerely,

%52; /7 /94447/
Stephan M. Hudson
Chief of Police

SMH/rsp

A NATIONALLY ACCREDITED LAW ENFORCEMENT AGENCY N

&



From:
Sent:

Subject:

From
Sent: Friday, B 1:1T AM

To: Chapman, Mike
Subject: Checking in

Mike,

| hope you're doing well! I ran into Ken Fognano at this week’s FOP Lodge 69 meeting and told him | had
sent an email commending his performance at the Mill Run Elementary School DARE graduation early
this year. My daughter, Sage, was a Mill Run 5™ grader this year. Ken said he hadn’t heard anything
about my input and | worried my email might have gotten lost in the shuffle.

Ken did a great job and gave a very inspiring speech off the cuff. His comments had evident positive
impact on the parents and students in attendance. All of your folks did a great job at the event by the
way,



I hope you'll let Ken know about the positive feedback.
Also, if I can be of service to you or the Office in any way please let me know!

Cheers,

S




From:
Sent:
To:
Subject:

-——-Original Message-----

Dear HIEE ! Sheriff Chapman ; - I
Tuesday, May 26th at ar. 10 PM , Officer Robert J. Heller { #2685) responded to an accident involving my 19 year old
son -ﬂ

Mac's car was rear ended while he was stopped at Ashburn Village Road ( westbound) and Route 7. | would describe
Mac as very shaken up .Officer Heller put him at ease.

| did not meet Officer Heller until he cam to check on Mac in the Loudoun Hospital / Lansdowne emergency room around
2AM .

During our 3 hours in the ER prior to Officer Heller's arrival , Mac described Officer Heller as "nice guy who knew exactly
what he was doing”. | wasn't at the accident scene but [ was impressed that my 19 year old { who isn't overly bubbly about
describing law enforcement anyway...for no other reason than he is 19) thought so highly of Officer Heller.

concern for Mac . All 3 of those things are meaningful to my wife as also present) and 1. Officer Heller answered
several questions that Mac had . No busy officer has to take the t o do this in the middle of the night but Officer Heller
seemed pleased to do so.

When Officer Heller arrived at the hospital , it was clear to me that 1!|ie is congenial ,communicative and had a genuine

Officer Heller and Loudoun's EMTs did a great job that night. My email is way overdue, My thanks go to Officer Heller.



I am thankful that Officer Heller was on the scene that night. He is a credit to the Loudoun County Sherriffs department.

Sincerely,



= ———

> Mr. Delitta,
> Hi there! | am hoping this email finds you well. | wanted to thank you IMMENSELY for your help in locating and
helping Pawn USA to recover the $10,000 that was being held by Loudoun County authorities for close to one year
related to a stolen watch case your County was handling.

> | cannot even begin to tell you how many different people | contacted, re contacted , left messages for, spoke to, and
literally begged for assistance over many months within the Loudoun County Sherriff's office. It was a constant dead
end with multiple different answers- and none of them good. As you could tell by the time | finally got led to you last
week(thank goodness), | was at my wits end and so frustrated that tears were forming every time someone gave me yet
another "non-answer answer" or blew me off or forwarded me somewhere else.

> 1/ we are SO VERY appreciative of your professionalism and help. | know that you were attending classes and not even
in the office, yet within less than 36 hours, you accomplished what 6-8 ( or more) other people could not- you located
the money and you alerted us that we could finally pick it up!

> | fully understand the unprecedented issue that occurred with Officer Campbell and his wife's death. | fully
understand that Sgt Dondero was understandably affected by this situation also, and I'm sure he meant well while trying
to help me with answers he didn't have. It was all so confusing and the timing of me finally pressing the matter after so
long couldn't have been worse, I'm sure.

> Just so you know, We could not be more empathetic, and totally feel for Officer Campbell and his family. We were
under the impression that he was the officer who canducted the initial raid on the thief's home and we are fully aware
that without he and his partner's assistance { and the remainder of the wonderful force in Loudoun County), we would
not have gotten a penny of our $10,000 back. For that we are very grateful.

> Woe ( Pawn USA) would like to donate $1000 to a fund that could help him and his children and aid him in purchasing
anything that might help out in any small way. | would appreciate any information you could give me about where |
could formally send a check for this-as well as who to make it out to.

> Thank you again. T) Delitta, | think you are extremely professional, empathetic and effective in your job.

> Thanks so much -




From:
Sent:

Cc:
Subject:

Hi Sheriff Mike,

http://www.sheriff.loudoun.gov/CivicAlerts.aspx?AlD=602

What a testament to your stewardship and your fine team of deputies and detectives! Looking the
report itself and per capita crime rate, the 8.3/1000 is even more remarkable, since all other
jurisdictions are in double-digits—many of them north of 20.

Congratulations!

[4

=



| just spoke with a parent from Windmill ct who wanted to thank you for the amazing job you did on
07/07. He said the kids were doing a lemonade stand and they loved the interaction you had with the
kids and the parents thought it was awesome that you took the time to do that. | don’t know if he will
write a letter like i told him to do but either way | wanted to pass it along. I had nothing to do with it but

it made me proud to hear it too! Stay safe out there.

ANy,



Cdmpliment Form

This form is used to file a compliment regarding a deputy's or other employee's conduct or the
level of service provided by the Sheriff's Office.

First Name: —
Middle Initial: )
Last Name: —

Address: Field nat completed.
City: Field not completed.
State: Field not completed.
Zip: Field not completed.
Home Phone: —

Work Phone: Field not completed.

Please enter the deputy(s)  Officer Torres badge 2887 and Sheriff Chapman
!/ employee(s) names:

Incident Location: Inova hospital

Date of Incident: 6/28/2015

Time of Incident: —

Explain the circumstances My boyfriend had not slept for a week and was mentally

on why you are paying instable. Both officers involved in his transfer to LAMPS due to

this compliment: a TDO were incredibly kind, informative, and supportive. |
wanted fo make sure they knew how thankful { am that they

treated my boyfriend with such kindness and respect in such a
scary and hard time for him. They couldn’t have performed any
better. They talked to him kindly and tried to make him aware
of what and why the TDO was and though he wasn't able to
really hear or understand at that point it brought me so much
comfort to know the men transporting him were such wonderful
officers. | want them to know they are appreciated and made a
huge difference in the scary hard process of him being
committed Please make sure those officers see my thanks!'



From:
Sent:
To:

Cc:
Subject:

Subject: Thank you to Deputy Alpy

Dear Sheriff Chapman:

| will try not to take up too much of your time as | know you are a busy man, but | would be remise if | didn't take a moment to speak
about Deputy Thomas Alpy (badge 9724).

We moved here to Northern Virginia almost five years ago from Georgia, and the thing | miss most is the Southern Hospitality and
people taking the time to be kind to one another.

My daughter recently received a traffic violation from Deputy Alpy and | was having a difficult time trying to get guidance and direction
from the Clerks at the Juvenile District Court. Out of frustration | left a message with Deputy Alpy.

He returned my call and walked me through the steps that | would need {o take o move forward. Today was the original Court date
and as Officer Alpy stated on our phone conversation, he would be there and we could talk more.

Deputy Alpy assisted above and beyond his call of duty to work with me and guiding me through the steps 1o speak with the DA and the
Judge this moming. ! cannot begin to express my gratitude to Deputy Alpy in putting my mind at ease

and my jitters to rest as | found myself in "foreign waters”.

| have always taught my children that the law is the law and you must be respectful and polite regardless of your innocence or guilt at
the time. Furthermore, so often, especially in todays society, we are too quick to complain and more often than not never say thank
you.

So today | just wanted 1o say Thank You 1o your team and especially Deputy Alpy for his kind, straight forward, respectful,
assistance. The process works and Deputy Alpy made me feel welcome for the first time in Virginia!

Kindest Regards,

Sy



