/M is used to file a compliment regarding a deputy's or other employee's conduct or the
Jf service provided by the Sheriffs Office.

. Information
rst iie: Middle Initial: w
Address:
25182 Destination Square
& State'I Zii:

Please enter the deputy(s) / employee(s) names:

Incident Information

Deputy Proskey |
Incident Location:* Date of Incident: Time of incident:
My home 1/23/15 9pm

Explain the circumstances on why you are paying this compliment:*

Deputy Proskey was on Iy street tonight and my son saw his vehicle from his bedroom
window. He was concerned and came to tell me that a "cop” was parked outside. My son
is 12 and this is a very impressionable age for boys, I could spend hours telling him that
he shouldn't be afraid or intimidated but that conversation only goes so far. I am fully
aware of the conflicting messages he is getting; at home he’s told how he should trust
and respect those who work to protect and serve our community but at school he hears

with portunities like this don’t come along that often and at this impressionable
age it was a wonderful thing to se laxed and talking with Deputy Proskey. I
know how meaningful it was to Jacob also because after Deputy Proskey left
a text message to a bunch of his friends saying “ a cop was in my neighborhood tonight
and I talked to him, he was really cool!” Kindest Regards,

Approval for Use on LCSO Website*

The Loudoun County Sheriffs Office would like to share your compliment with the community as
part of our Compliments Corner:

[ 1Please Share (Your e-mail address and address, if provided, will be removed)
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n, Karen

/m Chapman, Mike - /
jt: Friday, November 14, 2014 7:46 AM y
: Fraga, John /

c: Buckman, Robert; Corwin, Karen; Park, Don; PrattKenneth

/Subject: Re: K-9 Assistance

Outstanding! Mike

Sent from my iPhone

Major John Fraga
Division Commander, 4

Maj. Fraga,

I wanted to pass along my appreciation for MD Chuck Rounds and Sgt. Coderre. MD
Rounds and his K-9 partner assisted with the apprehension of a suspect who was
believed to be armed and had fled from our units on foot. Thanks to MD Rounds and his
partner, the suspect was taken into custody safely. MD Rounds worked very well with
the patrol units on the scene and it resulted in a very smooth and safe resolution.

Post-incident, Sgt. Coderre was a great help. He responded to the scene and assisted
with the management of the scene as well as taking over the use of force investigation.
We worked very well with Sgt. Brown and | on the scene stayed in constant
communication with us so that we were all on the same page. His assistance allowed us
to focus on the evolving investigation of the original incident.

Both MD Rounds and Sgt. Coderre did an outstanding job during this incident and were
valuable assets. | just wanted to pass along my appreciation!

1



4pliment Form

(his form is used to file a compliment regarding a deputy's or other employee's conduct or the
" level of service provided by the Sheriff's Office.

Your Information
First Name:

Address:

Middle Initial; Last Name;

City: State:
Home Ph s Work Phone:

Please enter the deputy(s) / employee(s) names:
Deputy Ambrose/Deputy Crane

Incident Location:* Date of Incident;
Harmony Church Road 27 December, 2014

Explain the circumstances on why you are paying this compliment:*
Deputies Ambrose and Crane responded to a non emergency call for service for some
road debris that damaged my vehicle and another gentleman's vehicle. Both Deputies

Incident Information

Time of Incident:

Approval for Use on LCSO Website*

The Loudoun County Sheriff's Office would like to share your compliment with the community as
part of our Compliments Corner:

[ JPlease Share (Your e-mail address and address, if provided, will be removed)
[X]Piease Share but Remove my Personal Information (Name/e-mail/Address etc.)
[ JPlease do not Share on the Website



NORTHERN VIRGINIA CRIMINAL JUSTICE TRAINING ACADEMY

45299 Research Place » Ashbum, Virginia 20147-2600
703-729-4299 « Fax 703-729-4634 » www.nvcja.org

December 30, 2014

Sheriff Michael L. Chapman
Loudoun County Sheriff's Office
803 Sycolin Road SE
Leesburg, Virginia 20175

Dear Sheriff Chapman:

On behalf of the staff and the recent graduates of the Northern Virginia Criminal
Justice Training Academy, | would like to thank you for the assistance of your
Honor Guard in making the graduation of our 131% Session such a success.

Each year our Academy continues to advance its mission of providing the highest
quality of training to all law enforcement personnel by exhibiting the highest
levels of competence and professionalism. In particular, the conclusion of a
session is a special time for our recruits, their families, and our staff and it serves
as a final opportunity to recognize and celebrate their hard work over the
previous six months. As part of this celebration, your Honor Guard’s expert
presentation of the colors contributed to a successful graduation ceremony. In
particular, | thank Captain Don A. Park, Sergeant Melissa Tennant, Investigator

Ron Beach, and DFC Ronald Kelly for the professional manner in which they
carried out their responsibilities.

Please pass along my personal gratitude to each member of the Honor Guard
who assisted with this event. Thanks, again, for your continued generous
support of the Academy and our graduation ceremony.

Sincerely,

Lthatim Bty
William C. O'Toole
Executive Director

A NATIONALLY ACCREDITED LAW ENFORCEMENT TRAINING ACADEMY




Reference: Citizen Ride-Along with Deputy Joshua Santos

Loudoun County Sheriff’s Office, To Whom It May Concern:

I just wanted to briefly share some my observations regarding Deputy Joshua Santos, with whom | had the
privilege of sharing a patrol car with on 20 December 2014 as part of the LCSO’s Ride-Along program. This
was the culmination of my recent completion of the LCSO’s 34™ Citizen's Police Academy.

I could not have been more impressed with the way in which Deputy Santos conducted his duties, from
dealing with a couple kids involved in underage drinking, to addressing (and having to physically take down
and arrest) unruly bar patrons spilling out from a local bar (Cherry Blossom in Lake Center Plaza)—and many
situations in between, including dealing with individuals involved in public drunkenness, the difficult task of
serving an Emergency Protective Order and conducting the associated real-time eviction, investigating
reports of gunshots being fired, investigating a potential B & E, responding to 911 calls, and observing and
investigating suspicious activities in general. These are “all in a night’s work” for Deputy Santos and other
Deputies in the County, | know. But that does not make them any less remarkable for those of us civilians in

the County who benefit, and moreover are protected, as the direct result of their selfiess and many-times
underappreciated efforts on our behalf.

I can go into greater detail regarding each of the above incidents if you would like additional information,
but suffice it to say that, in all cases, Deputy Santos was extremely polite, and even sympathetic, when
dealing with the public in conjunction with the above incidents. He exemplifies the perfect combination of
an iron fist in a velvet glove, and | use that analogy in a 100% positive way.

I hope that you can continue to find ways to reward and recognize Deputy Santos for his service. As citizens
of Loudoun County, we are truly fortunate to have someone of his caliber and integrity looking out for us.

ETAR
ey

P.S. Over the course of the shift (4 pm- 4 am), 1 also interacted to a lesser extent with Lieutenant Sawyer,
Deputies Brown, Taylor (male), and Taylor (female), and others— and they all handled their various
encounters and activities professionally, without exception. | had the opportunity to meet a number of
these folks over the course of CPA classes as well, so it was very cool to see them in action in the field.



Rev. N. A. Tate, D.Min. ¢ Senior Pastor

Her %ﬁ[ﬂ et st

CHURGCH

January 20, 2015

Mr. Mike Chapman
Loudoun County Sheriff
803 Sycolin Road SE
Leesburg, VA 20175

Dear Mr. Chapman:

Our deepest gratitude for serving on the panel for the recent Heritage Fellowship Church
town hall, “The Church and Community Working Together.”

It was an excellent, candid, thought-provoking discussion about the role clergy, residents,
civil rights otganizations, law enforcement and others can play to address the tension and
frustration brought to light after the verdicts in Ferguson and Staten Island. We received
highly positive feedback from those who attended and a commitment from many who are
excited about this first step towards raising awareness.

The town hall laid the groundwork for establishing ongoing efforts to ensute better
communication and action as the church and community work together to build a safe

community. It also was just a good opportunity for everyone to meet and get to know each
other.

Several suggestions came out of the town hall meeting, including a community
job/internship fair with law enforcement in Fairfax and Loudoun counties. Thank you in

advance for your willingness to participate in this future event. We will be back in touch
soon with additional details.

This important conversation could not have happened without you., We sincerely value your
attendance, contributions and time. Please feel free to contact me if you have questions or
wish to discuss additional suggestions for moving this conversation forward,

Sincerely,

7). 4o

Rev. Dt. Norman A. Tate
Senior Pastor

Heritage Fellowship Chutch

2501 Fox Mill Road, Reston, Virginia 20191
Phone 703-620-9515 ¢+ Fax 703-620-9670
www.heritagefellowshlpchurch.org
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45 form is used to file a compliment regarding a deputy's or other employee's conduct or the
/(evel of service provided by the Sheriff's Office.

/ Your Information

/' First Name: Middle Initial: Last Nip\e:

Address:

City: State: Zip:
o X

Y T
Incident Information
Please enter the deputy(s) / employee(s) names:

Incident Location:* Date of Incident: Time of Incident:

Explain the circumstances on why you are paying this compliment:*

My wife and I were overseas from mid December 2014 to early January 2015. During
this time my wife's sister, from out of state, was staying at our home in Hamilton. At
some point, an unknown vehicle drove into and parked in our driveway. My wife's sister
was fearful and call 911 - Deputy Hamilton responded quickly to the call. Deputy
Hamilton discovered that there was no threat. The unknown vehicle was responding to a
request from my wife's mother for a care giver but neglected to indicate that she had
moved to another location. Deputy Hamilton responded quickly and upon arrival
accurately assessed the situation, provided feed back to the care giver and calmed the
concerns of my wife's sister. Deputy Hamilton accomplished this professionally and with
great customer service! Please pass along a thank you to Deputy Hamilton - his
performance is a credit not only to himself but to the Loudoun County Sheriffs Office.
Thank you for being there to help - please be saf;

Approval for Use on LCSO Website*

The Loudoun County Sheriff's Office would like to share your compliment with the community as



If you are having problems viewing this HTML email, click to view a Text version.

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's conduct or the
level of service provided by the Sheriff's Office.

Your Information
_First Name: Middle Initial: Last Name:

F. _—— S
ddress:
Zip:

State:

e

Work Phone: Email:

Incident Information
Please enter the deputy(s) / employee(s) names:

S
City: -

Home Phone:

Officer Wills
Incident Location:* Date of Incident: Time of Incident:
Route 7 just east of 1/11/15 8:30

intersection with 9

Explain the circumstances on why you are paying this compliment:*

Officer Wills was very kind, helpful and efficient. He was right behind me on route 7
when my rear right tire went flat. He stopped immediately to help and lead me to a gas
station where I could check the air pressure in all of my tires. He was very concerned for
my safety and of course for the safety of other drivers. It was especially important on this
evening with forecasts of nasty weather. Thank you!

Approval for Use on LCSO Website*

The Loudoun County Sheriffs Office would like to share your compliment with the community as
part of our Compliments Corner:

[X]Please Share (Your e-mail address and address, if provided, will be removed)
[ JPlease Share but Remove my Personal Information (Name/e-mail/Address etc.)
[ ]Please do not Share on the Website



phment Form

s form is used to file a compliment regarding a deputy's or other employee's conduct or the
vel of service provided by the Sheriff's Office.

Your Information

First Name:

Middle Initial; Last Name:

State: Zip:
(s (X T

ome Phone: Email:

Please enter the deputy(s)/ employee(s) names:

Address:

l’l“’l

Incident Information

Deputy Harvey
Incident Location:* Date of Incident: Time of Incident:
Palisade Parkway 01/08/15 11:30pm

Explain the circumstances on why you are paying this compliment:*
Deputy Harvey was very friendly and helpful when our daughter’s car failed to start as
she was coming home from her late work shift. Thanks!

Approval for Use on LCSO Website*

The Loudoun County Sheriff's Office would like to share your compliment with the community as
part of our Compliments Corner:

[ JPlease Share (Your e-mail address and address, if provided, will be removed)
[X]Please Share but Remove my Personal Information (Name/e-mail/Address etc.)
[ JPlease do not Share on the Website




S0 42015, 211032 AN

Hi,

I have been meaning to write this e-mail to you for sometime....before the
holidays, there was a power outage at the traffic light at the intersection of
Countryside Blvd. and Rt. 7 in Sterling. I believe there are at least 8 directions of
traffic at that intersection. The sheriff who was working that traffic stop was
amazing- he was calm and collected and he had traffic doing all the right
stuff....and it was in the morning during the week! I just wanted to let you know
that whoever that was deserves a pat on the back for doing a great job. There are

people out there that appreciate what you all do everyday and I wanted to thank
you.



Aupuuient rorm

This form is used to file a compliment regarding a deputy's or other employee's conduct or the
level of service provided by the Sheriffs Office.

Your Information

First Name: Middle iInitial: Last iiie:

Address:

C%b State: Zip:
iome iiiiil Work Phone: Emaili -

Incident Information

Please enter the deputy(s) / employee(s) names:
Deputy David C. Orr and Deputy Mancinni

Incident Location:* Date of Incident: Time of Incident:
Pacific Blvd. and 12/22/2014 l:45pm
Autoworld Circle

Explain the circumstances on why you are paying this compliment:*
Deputies Orr and Mancinni were the officers on the scene of my daughter's recent car
accident. A woman pulled out in front of her on Pacific Blvd. near Wegmans a couple of

thankful for men like this serving in our community!
Approval for Use on LCSO Website*

The Loudoun County Sheriffs Office would like to share your compliment with the community as
part of our Compliments Corner:

[X]Please Share (Your e-mail address and address, if provided, will be removed)
[ ]Please Share but Remove my Personal information (Name/e-mail/Address etc.)
[ ]Please do not Share on the Website



torwin, Karen
\
From:
Sent:
To:

Cc:
Subject:

Sent from my iPhone

e IR gy

This was a direct message sent to us on Facebook. | looked into the call, it looks like it was
Deputy Ken Foster. Incident #2015004704

Paige DiAndrea Bast
Jan 8th, 12:03pm

I just want to say Thank You to the officer that stopped when my car was broken down on the side of the
road on Rt 50 near Lenah Rd this morning. He waited to see what the ETA on the tow truck was and
when | got word that it would be over an hour he offered to take me to work so | wouldn't have to wait in
the FREEZING temps this morning. | didn't get his name but | still wanted to say Thanksl!




December 24, 2014

Loudoun County Sheriff's Office
Administration Office
803 Sycolin Rd., SE

Leesburg, VA 20175

To Whom it May Concern:

I wish to commend one of your deputies who assisted me last Friday. I was at the Dulles Mall, rushing to
do some last minute shopping, when | departed my vehicle. Within two steps | realized | left my purse,

with all my pertinent information, car keys and cell phone on the passenger side of the front seat of my
locked carl

| was extremely distressed and helpless with no cell phone with which to call anyone for help. | went to

the Customer Service desk where the staff member tried to help me out. All contact phones she had

were either busy or had “leave a message...” Last resort was a number listed for Deputy Rafi, which she

called. He responded right away and came to the CS desk. Deputy Rafi was calm and friendly and most

helpful. He contacted AAA for me and | was able to make arrangements for assistance from them. They
" would respond within 45 minutes. | was concerned about someone seeing the purse and breaking into

the car. | believe he contacted Mall Security and had them keep an eye on the car which was a big relief
for me.

His professional but personal demeanor left me feeling much relieved. | thanked him and of course, his
response was that he was “just doing my job.”

He Is a fine young officer and a credit to your department.

Sincerely,

e 2
Ry,



