
Mister Mastandrea, I just wanted to let you know that Deputy Iverson's handling of the situation at 
25616 Summerall Dr in Aldie, last night was absolutely astounding. He was able to calm the situation 
immediately, he was kind and understanding and handled the situation very professionally. 

He put both of us at ease and made us feel safe. We both feel much better knowing that officers like 
Christopher Iverson are policing our community. Please let him know for us that we appreciated his 
help in this matter. Thank you for your time. 
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Corwin, Karen 

From: 

Sent 

To: 

Cc: 

Subject: 

Poland, Mark 

Thursday, April 28, 2016 12:37 PM 

Fwd: Online Form Submittal: Question / Concern 

Excellent work and nice compliment! 

Thanks 
Mark 

Lt. Colonel Mark J. Poland 
Chief Deputy Operations Bureau 
Loudoun County Sheriffs Office 
703.771.5942 
FBI NA 260 

Sent from my iPhone 

Begin forwarded message: 

From: <noreply(@civicplus.com> 
Date: April 28, 2016 at 8:53:05 AM EDT 
To: <mike. chapman(a),lo udoun. gov>, <robert. buckman@loudoun.gov>, 
<mark.poland@loudoun.gov> 
Subject: Online Form Submittal: Question I Concern 
Reply-To: <

Question I Concern 

This form is used to raise concerns or questions about Sheriff's Office policies or 
procedures that you feel do not rise to the level of an official complaint. We will do 
our best to answer all questions. You may opt to not be contacted if you have a
concern that you just want us to be aware of. 

' . .

Your Information 

First Name: 

Middle Initial: Field not completed. 

Last Name 
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