Corwin, Karen

L.~

From: Chapman, Mike

Sent: Woednesday, February 24, 2016 4:40 PM

To: Michael Ward

Cc: Buckman, Robert; Manning, Mike; Corwin, Karen
Subject: Re: Thank-you

Thank you Michael. | will make sure your compliment makes it to his chain of command. Mike

Sent from my iPhone

> On Feb 24, 2016, at 3:37 PM—”WE:
>

> Sheriff Chapman,

>

> | just wanted to thank you for personnel like Deputy Toye at the Loudoun County Adult Detention Center. Deputy
Toye has been one of the most pleasant, helpful, and knowledgeable deputies that | have come into contact with there
since my son became an inmate.

>

> When you first have a family member held in the detention center, it is an extremely scary situation for both the
inmate and the family. The inmate gets a handbook that helps him to adjust to the system but the family has nothing. It
took us a while to find out about how visitation works, how the phone system works, and how we could help my son
with the commissary account. During that "learning" period for my wife and 1, we encountered a few of the other
deputies there. Our experience with other deputies was much less acceptable than with Deputy Toye. We had
responses to our questions with everything from short, curt, "l don't know" to "l don't know and even if | did | wouldn’t
tell you". We were not the prisoners, we were citizens that were just trying to find out how to do things withing the
rules of the detention center.

>

> | first encountered Deputy Teye in the visitation area when he was passing through on his way out of the building. |
don't recall the question | asked him but | do remember that he was more pleasent and helpful than anyone else that |
had come into contact with there. After that we encountered Deputy Toye on a number of occasions while he was
working the visitation room. Deputy Toye was always cheerful and helped us with our questions. In one instance, our
son had a 14-page form that he needed to give to us so we could get it to the attorney. We couldn't figure out how to
mail it when we didn't know the weight. My son had tried to figure this out by questioning other guards but without
resolution. Officer Toye told us that all our son had to do was have it put in his personal property and then have him put
in a request form to have it released to us. There is nothing written anywhere about this and | would never have found
out this from anyone else there.

>

> So again, | would like to thank you for having people like Deputy Toye in the employ of the Loudoun County Sheriff's
office. He is a kind, considerate, and compassionate individual. Exactly what we need in a law enforcement officer in
Loudoun County.

>

S



Subject: Re: C.O.P. Perfected

Sent from my iPhone

On Feb 10, 2016, at 5:05 PM, (e, -

Good Aftemoon Sheriff Chapman,

I hope this message finds you well. I want to take a moment to offer a sincere thanks to two
members of the LCSO Patrol Division. On February 1, 2016, my 15 year old son and his best
friend were walking home from the bus stop and doing what teenage boys do in the
snow....having a snowball fight. At some point, my son noticed a patrol car watching them.
Deputy Tim Iverson and his trainee, Deputy Colin Whittington engaged the boys in
conversation. What took place after that initial chat was described by my son as epic. Yes, a
snowball fight of epic proportion with the deputies and two teenage boys. The boys had an
amazing time, especially my Brandon.

I spent 28 years in law enforcement, before retiring last year. In fact, I started my career as a
deputy in Loudoun and I am so happy to find a new generation of law enforcement officers here
at home, who are willing to step out of the car and into the hearts and minds of our young people.
The media, the pop-stars and so many sports "heroes” are all quick to paint officers as cold and
heartless, something to be feared. These two deputies proved to the world, something you and I
already know, there's far more to great law enforcement than tickets and arrest stats. I'd also like
to commend Deputy Iverson for demonstrating excellent community oriented policing to his
trainee, modeling the type of behavior I would have certainly wanted for officers in my charge.

Please extend my thanks to both of them for allowing my wife and I to come home to a super
excited boy, who could hardly contain himself as he told us of his interaction with your deputies.
He did add, however, that if they weren't scared, he'd give them a shot at redemption. :)

V/R




Miller, Bobbx

From: Warhol, Laurie

Sent: Tuesday, February 23, 2016 12:56 PM
To: Miller, Bobby

Cc: Dziewulski, Heather

Subject: Update

I know you don’t often hear good news, so | want to give you some. This morning at the CPS unit meeting, the workers
were talking about how well things are going between your office and CPS.

They think Dana is doing a great job as the acting supervisor. She is assigning cases quickly, asking thoughtful questions
about referrals, and has been very responsive to the workers.

Unfortunately, | was not able to attend the last MDT, but the workers said you were supportive of CPS involvement in
cases and trying to remember to include CPS. The workers who were there were very appreciative of your support in
what you said.

So, on behalf of the entire CPS Unit, | want to say thank you for your support and your understanding that CPS can
actually be helpful to your detectives. The workers feel that the relationship between the two groups is the strongest
it's been. |attribute that to your leadership.

1 know that there will be things that happen we don’t like and will need to discuss with each other and work out.

But, at the present time, things are good.

Thanks, again.

Sincerely,
Laurie
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Corwin, Karen
m

From: noreply@civicplus.com

Sent: Monday, February 22, 2016 10:56 AM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Mills, Liz
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: —

Middle Initial: Field nof completed.

Last Name: _

Address: _
City: South Riding

State: VA

Zip: 20152

Home Phone: —

Work Phone: Field not completed.

Email: I -

Incident Information

Please enter the deputy(s) Motor Deputy Tom Alpy
/ employee(s) names:

Incident Location: Riding Center Drive and Unicorn Drive
Date of Incident: January 21, 2016
Time of Incident: 4 p.m.

Explain the circumstances This is to compliment Motor Deputy Tom Alpy. Deputy Alpy



on why you are paying
this compliment:

Approval for Use on
LCSO Website

was assigned in response to two of my complaints, both filed
on January 20, 2018. My first complaint regarded motorists
who do not stop for the 4 p.m. middle school bus when it is
stopped with red lights flashing at the intersection of Riding
Center Drive and Unicorn Drive. My second complaint
regarded speeders along Justice Drive between 7:30-7:50
a.m., especially during the "morning rush" to drop off students
at Liberty Elementary School (LES). Justice Drive is used by
many as an alternate route to Riding Center Drive in order to
avoid parts of the substantial traffic back up caused by the LES
drop off. Regarding my first complaint, Deputy Alpy called me
iate in the afternoon on January 21. He spent several minutes
on the phone with me. He let me know that at approximately 4
p.m. that day, he cited a motorist for failing to stop for the
middie school bus as it was disembarking students while its red
lights were flashing. He also informed me that he patrolled
Riding Center Drive in the vicinity of Unicorn Drive from
approximately 3-4 p.m. on January 21, and, during that time,
he stopped several motorists for exceeding the speed limit.
During our time on the phone on January 21, we discussed
various other aspects of traffic safety throughout South Riding,
he answered my questions, and he let me know he would be
addressing my second complaint. When | asked if | could
introduce myself to him if | saw him in the neighborhood, he
enthusiastically agreed that | should do so - and that | could
introduce my kids as well! Regarding my second complaint,
Deputy Alpy was patrolling Justice Drive on the morning of
Tuesday, February 2. [ introduced myself to him while he was
in his unmarked cruiser; he was monitoring for speeders. He
told me that he had issued one citation that morning. This was
the first day students were back to school after Winter Storm
Jonas; schools were operating on a two-hour delay, so the
routines were not "normal.” Throughout my conversations with
Deputy Alpy - by phone on January 21 and in person on
February 2 - he was professional, courteous, and informative. [t
is encouraging to know that the Loudoun County Sheriffs
Office is responsive to the complaints of concerned citizens;
similarly, it is heartening to know that LCSO comprises
dedicated professionals like Deputy Alpy. We appreciate his
dedication, and the efforts of all LCSO personnel every day -
thank you.

Please Share but Remove my Personal Information (Name/e-
mail/Address etc.)

Email not displaying correctly? View it in your browser.




Corwin, Karen
m

From: noreply@civicplus.com

Sent: Wednesday, February 17, 2016 9:35 PM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Mills, Liz
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: Oy

Middle Initial: ’

Last Name: f
Address: m

City: Leesburg

State: Va

Zip: 20175

Home Phone: o

Work Phone:

—
Email: R

Incident Information

Please enter the deputy(s) Capt. Tate
/ employee(s) names:

Incident Location: Dulles greenway, exit 1
Date of Incident: Feb. 17, 2016
Time of Incident: 5:45pm

Explain the circumstances Ms. Tate and the other sheriff that she was with (I apologize for

[y



on why you are paying not remembering his name) went above and beyond, assisting

this compliment: me after my car ran over some debris that damaged my tire.
They helped ensure | was in a good safe area, that the tire was
properly changed, and ensured my safety in getting back on
the road again - all while maintaining a positive demeanor and
sense of humor, Thank you so much, officers!!!

Approval for Use on Please Share but Remove my Personal Information (Name/e-
LCSO Website mail/Address etc.)

Email not displaying correctly? View il in your browser.



- _g-‘:pﬁl*a'nd,*l.\/lark; Buckman, Robert; Ebersole, Jeffrey
; Corwin, Karen
hanks from parent

1would like to thank all of the LCSO Deputies who responded to the call for the missing little girl in Lansdowne
yesterday. She is my daughter. | am incredibly grateful to all who looked for her and the deputy who found her. Well
‘done and thank you from the bottom of my heart.

Sent fram my iPhone



o V =

7 Mills, Liz
y Thursday, January 21, 2016 8:35 AM
) ' Chapman, Mike; Buckman, Robert; Poland, Mark
v Corwin, Karen; Troxell, Kraig
d FW: Customer Comment

nce: High

From: james obrienm
Sent: Wednesday, January 20, 2016 5:12 PM

T F

Subject: Customer Comment

e QU

Recently I was called in the morning from the officer investigating a very unusual report
of larceny/destruction in our neighborhood.

He (i neglected to get his name) had noticed an surveillance camera in a 2nd story window
at my home. Unfortunately it was turned off, Nevertheless » I was impressed with his
thoroughness in investigation.

Please tell Sheriff Chapman of this officer's good work. These days there are way to many
negative reports and stories.

Thank you for your time.

M mer.)




Corwin, Karen
m

From: noreply@civicplus.com

Sent: Monday, February 15, 2016 9:48 PM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Mills, Liz
Subject; Online Form Submittal: Compliment Form

Compliment Form

This form is used lo file a compliment regarding a deputy's or other employee’s
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: _
Middle Initial: _
Last Name: A

e A

City: Leesburg

State: VA

Zip: 20176

Home Phone: —
Work Phone: Field not completed.

Emil R

incident Information

Please enter the deputy(s) Hill, D Badge 2630

/ employee(s) names:

Incident Location: Rt. 7 @Ashburn Village Bivd
Date of Incident: 2/13/2016

Time of Incident: 11:23 am

Explain the circumstances | was stopped on Saturday, 2/13/2016, for running a red light.



on why you are paying Sheriff's Deputy Hill was extremely courteous and patient. He

this compliment: let me off with a warning, which | am extremely appreciative of,
but the main reason | want to pay him a compliment is his
professionalism. My son asked why his vest was so big, and
the question made me realize how law enforcement puts their
lives on the line to keep us safe. Thank you Deputy Hill. :-)

Approval for Use on Please Share but Remove my Personal Information (Name/e-
LCSO Website mail/Address etc.)

Email not displaying correctly? View it in your browser.



_(_.‘orwin, Karen

From:
Sent:
To:
Subject:

noreply@civicplus.com

Monday, January 25, 2016 3:05 PM

Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Mills, Liz
Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee’s
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: _

Middle Initial: —

Last Name: ’

Address: —
City: L.eesburg

State: VA

Zip: b 20176

Home Phone: —

Work Phone: ’

el I

Incident Information

Please enter the deputy(s) ACE...Badge # 2960
/ employee(s) names:

Incident Location: ’
Date of Incident: 1121116
Time of Incident: domestic violence

Explain the circumstances Deputy Ace went out of his way to come to my work upon my




on why you are paying
this compliment:

Approval for Use on
LCSO Website

managers calling the police. He transported me to the
magistrate for an EPO and then took me to the car that the
offender was in and they had pulled over for a DUI and
issuance of a warrant on Erik Quigley. Deputy Ace then
returned to pick me up for transport back to the magistrate
because of the weather | was unable to drive, brought me back
as well and he really loves his job and is A+++++ at helping
people. | wish all of your deputies were like him! This situation
would never have gone as far as it did if he would have
responded to the numerous calls that | have made in the last
approx. 18 months. | do remember one deputies name that
was so mean and he really disgraces what POLICE stand for.
This was Deputy Heller. However there are no words [ can say
to truly thank Deputy Ace! Ya'll are lucky to have such a caring,
awesome Deputy in Loudoun!!!!l THANK YOU DEPUTY ACE!
YOU ARE FOREVER IN MY THOUGHTS AND PRAYERSI TY
FOR YOUR HELP!!I!!l He needs to be promoted! There are
not too many people out there that go out of their way to help
someone! ACE you really are the best!

Please Share but Remove my Personal Information (Namefe-
mail/Address etc.)

Email not displaying correctly? View it in your browser,
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Colonel
Edwin C. Roessler Jr.
Chief of Police

Lt. Colonel
Thomas Ryan
Deputy Chief of Police

for Administration

Lt. Colone}

Ted Aran

Deputy Chief of Police
for Investigations/
Operations Support

Lt. Colonel

Erin F. Schaible
Deputy Chief of Police
for Patrol

County of Fairfax, Virginia

To protect and enrich the quality of life for the people, neighborhoods, and diverse communities of Fairfax County

December 21, 2015

Sheriff Mike Chapman

Loudoun County Sheriff's Office
803 Sycolin Road Southeast
Leesburg, Virginia 20175

Dear Sheriff Chapman: Y\\Y—

| would like to take this opportunity to thank you for the assistance provided
by Lieutenant Bruce Domin during our 2015 police second lieutenant
promotional process.

Lieutenant Domin assumed the challenge and responsibility for rating
performances in the assessment center exercises. His participation was of
great value, and | am confident that his contributions will assure us of the very
best candidates for promation.

Please extend my appreciation and gratitude to Lieutenant Domin for his
assistance.

Sincerely,

oA

Edwin C. Roessler Jr., Colonel
Chief of Police

ECR/ghm

cc. Lieutenant Bruce Domin

Fairfax County Police Department
4100 Chain Bridge Road

Fairfax, Virginia 22030
703-246-2195, TTY 711

Facsimile 703-246-3876
www.fairfaxcounty.gov




<ounty of Fairfax, Virginia

,,-‘/ To protect and enrich the quality of life for the people, neighborhoods, and diverse communities of Fairfax County

A
[

afonel January 6, 2016

dwin C. Roessler Jr.

i oli

wef of Polce Sheriff Mike Chapman
Loudoun County Sheriff's Office
803 Sycolin Road Southeast
Leesburg, Virginia 20175

t. Colone!

homas Ryan

eputy Chief of Police Dear Sheriff Chapman:
r Administration
| would like to take this opportunity to thank you for the assistance provided
' by Major Richard Fiano during our 2015 police first lieutenant promotional
t. Colonel process.

ed Arnn

eputy Chief of Police . . s .

r Investigations/ Major Fiano assumed the challenge and responsibility for rating performances
perations Support in the assessment center exercises. His participation was of great value, and

| am confident that his contributions will assure us of the very best candidates

for promotion.
t. Colonel

s Cnffrolice | Please extend my appreciation and gratitude to Major Fiano for his

r Patrol assistance.

Sincerely,

A

Edwin C. Roessler Jr., Colonel
Chief of Police

i »

ECR/ghm

cc: Major Richard Fiano

Fairfax County Police Department
4100 Chain Bridge Road ¢~
Fairfax, Virginia 22030 ¥
703-246-2195, TTY 711 2y
Facsimile 703-246-3876
www.fairfaxcounty.gov
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/{HBARA ComMsToCcK
10TH DISTRICT, VIRGINIA

COMMITTEE ON TRANSPORTATION &
INFRASTRUCTURE

COMMITTEE ON SCIENCE, SPACE &
TECHNOLOGY
CHAIRWOMAN, REBEARCH AND TECHNOLOGY

CoMMITTEE ON HOUSE ADMINISTRATION

@omgress of the Huited States

: House of Representatites
Washington, BE 20515

February 1, 2016

Loudoun County Sheriff's Office
803 Sycolin Road, SE, Post Office Box 7200
Leesburg, VA 20177

To the Loudoun County Sheriff's Office,

On behalf of Virginia’s 10" Congressional District, I wish to thank you for your service
to our community throughout the snowstorm. Your hard work and sacrifice kept our community
safe and secure during a powerful and dangerous weather event.

We are particularly thankful for your willingness to risk your own well-being on behalf
of others. While spending time away from your own families, you improved the situation of
countless others. Your service has been invaluable to the residents of the 10" District and T wish
you the best as we continue to recover from this historic winter storm. Please do not hesitate to
contact my office if we may be of any assistance to you in the future.

Best Wishes,

Boutove boratocte_

Barbara Comstock
Member of Congress

226 CANNON HOUSE OFFICE BUILDING, WASHINGTON, D.C. 20515 - (202) 226-5136 » COMSTOCK.HOUSE.GOV
21430 CEDAR DRIVE, SUITE 218, STERLING, VIRGINIA 20164 - (703) 404-6903
117 E. PICCADILLY ST. SUITE 100 D, WINCHESTER, VIRGINIA 22601 « {(540) 773-3600



Corwin, Karen
m

From: Michael Chapman <michael.chapman2011@gmail.com>
Sent: Tuesday, February 16, 2016 11:46 AM

To: Brock Bierman

Subject: Re: Officer Goddard

Thank you Brock! I will make sure his chain of command is made aware. Mike

On Sun, Feb 14, 2016 at 10:16 AM, Brock Bierm ||| R
Mike,

I had the occasion to deal with Officer Goddard today regarding an altercation wi

trespassing on my property. Officer Goddard was fantastic and very professional. I was very impressed with
how he handled the situation and solved the problem(which should never have happened in the first place and 1
blame Verizon).

Officer Goddard should be commended for his kind, friendly and diplomatic handling of the situation. Thank
you for running a great department and employing professional police officers.

Best regards,




Corwin, Karen
%

From: noreply@civicplus.com

Sent: Tuesday, February 09, 2016 4:31 PM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Mills, Liz
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: -

Middle Initial: I

Last Name: ’
Address: _
City: ashburn

State: va

Zip: 20147

Home Phone:
Work Phone:

Email R ——

Incident information

Please enter the deputy(s)  Officer Young

/ employee(s) names:

Incident Location: Clairborne Pkwy near Russell Branch
Date of Incident: 02/09/2016

Time of Incident: 4:00pm

Explain the circumstances  Qur dog got loose today. She was gone for over 2 hours. |



on why you are paying
this compliment:

Approval for Use on
LCSO Website

searched for her and finally saw her near Claiborne. Sadie(our
dog} was running up/down/across Clairborne. | was trying to
get her. Multiple cars slowed to avoid hitting her. Officer Young
came to the scene and helped me get Sadie into my car.
Claiborne is busy this time of day. This was a dangerous
situation for the other drivers, myself and Sadie. Officer Young
acted in a way that brings credit to your organization. In this
day when policing has many critics, | thought it imperative to
highlight ane Officer's helpful and professional service to a
member of your community(and his dog )

Please Share (Your e-mail address and address, if provided,
will be removed)

Email not displaying correctly? View it in your browser.



Corwin, Karen
M

From: noreply@civicplus.com

Sent: Sunday, February 07, 2016 1:06 PM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Mills, Liz
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy’s or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: -

Middle Initial: —

Last Name: —
Address: —
City: Ashburn

State: Virginia

Zip: ﬂ
Home Phone: —

Work Phone: Field not completed.
Email:

Incident Information

Please enter the deputy(s) Deputy Michael Franks
/ employee(s) names:

Incident Location:

|

Date of Incident: 5 February 2016
Time of Incident: 5:21pm

Explain the circumstances Deputy Franks has assisted me on three separate occasions



on why you are paying
this compliment:

Approval for Use on
LCSO Website

since 29 November 2015. | am impressed with Deptuy Franks'
professionalism. While acting as a Keep the Peace Officer in
November and December 2015 he asked very pertinent
questions, allowing him to gain a quick understanding of the
situation and ensured that the exchanges were peaceful. Most
recently Deputy Franks impressed me with his professionalism
by responding to my call on 5 February,2016. On this date my
ex-spouse threatened to wait outside my Ashburn residence all
weekend as a result of his ignorance and uncontrollable anger,
a threat upon which he did indeed act upon. | immediately
contacted LCSO dispatch and communicated my issue. At
5:32pm my security system notified me of the unwanted visitor
which allowed me to notify LCSO with additional information.
Deputy Franks called me to gain more information and access
the situation from my perspective and remembered the two
Keep the Peace Officer calls. Deputy Franks called me to
inform me of the ex's departure and that he had explained
matters in clear terms to the unwanted guest and that he would
nat be back. Deputy Franks' quick understanding and ability to
defuse a potentially hostile situation quickly is exemplary.
Deputy Franks is a consummate professional with suburb
dedication to duty and service to the Ashburn Community
Deputy Franks is a role model for all LCSO Deputies. Thank
you for your service.

Please Share but Remove my Personal information (Name/e-
mail/Address etc.)

Email not displaying correctly? View it in vour browser.



Corwin, Karen
“

From: noreply@civicplus.com

Sent: Wednesday, January 27, 2016 9:34 AM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Mills, Liz
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy’s or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: —

Middle Initial: Field not completed.

Last Name: —

Address: —
City: Sterling

State: VA

Zip: 20165

Home Phone: —

Work Phone: Field not completed.
Email; {sSves@uedennoal )

Incident Information

Please enter the deputy(s) Field not completed.
/ employee(s) names:

Incident Location: Leesburg Pike and Palisade Prkwy

Date of Incident: 112116

Time of Incident: —

Explain the circumstances Officer Ronald Beach came and investigated the accident, and



on why you are paying

was very professional and courteous to everyone, especially
this compliment:

my son - a young driver. Officer Beach was also very prompt in
answering my telephone calls. Loudoun County has a great
employee in Officer Beach!

Approval for Use on

Please Share (Your e-mail address and address, if provided,
LCSO Website

will be removed), Please Share but Remove my Personal
Information (Name/e-mail/Address etc.)

Email not displaying correctiy? View it in your browser.



Corwin, Karen
m

From: noreply@civicplus.com

Sent: Wednesday, January 27, 2016 8:51 PM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Mills, Liz
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: _
Middle Initial: g

Last Name;: ’

Address: _
City: Vienna

State: Virginia

Zip: 22182

Home Phone: —

Work Phone: Field not completed.

Eimail —

incident Information

Please enter the deputy(s) Deputy J. C. Holben #2916
/ employee(s) names:

Incident Location: Ashburn, Virginia
Date of Incident: January 27, 2016
Time of Incident: 2:45 pm

Explain the circumstances A snowplow struck our parked car in an Ashburn parking lot



on why you are paying and Deputy Holben responded. Calm, professional, and

this compliment: knowledgeable. Helped bring zll the parties together to resolve
communications, and helped us get back on our way. Even had
some great technology suggestions for insurance data
exchange! While a relatively minor event, real complement to
the Sheriff's Office....my sincere thanks!

Approval for Use on Please Share (Your e-mail address and address, if provided,
LCSO Website will be removed)

Email not displaying correctly? View it in your browser.



Corwin, Karen
m

From: noreply@civicplus.com

Sent: Tuesday, January 26, 2016 4:47 PM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Milis, Liz
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: —

Middle Initial: L]

Last Name: —

Address: —
City: Aéﬁburn

State: Virginia

Zip: 20147

Home Phone: —

Work Phone: Field not completed.
Email:

Incident Information

Please enter the deputy(s) Sean Dikeman
/ employee(s) names:

Incident Location: Ashburn
Date of Incident: 01/26/2016
Time of Incident: Field not completed.

Explain the circumstances Today, | was shoveling out my car and a man walked by with



on why you are paying his dog. A few minutes later he came back with a snow blower

this compliment: and shovel. He helped me so graciously and without any
proempting. Afterwards, | found out his name, Detective Sean L.
Dikeman, and this was his day off. | am very thankful for the
wonderful Loudoun County sheriffs | have met. Thank you!
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United States Capitol Police

Dignitary Protection Division

January 29, 2016

Michael L. Chapman

Sheriff

Loudoun County Sheriff's Office
803 Sycolin Road, SE

Leesburg, Virginia

USA

Dear Sheriff Chapman,

On behalf of the United States Capitol Police, Dignitary Protection Division, I would like to extend my appreciation and
gratitude to Deputy David Orr and K9 Buddy as well as Deputy Mowery and K9 Jenny.

During the Congressional Delegation event recently held at the Salamander Resort and Spa in Middleburg, Deputy Orr and
Deputy Mowery provided invaluable assistance to our event security mission. Due to multiple simultaneously scheduled events
we were unable to obtain our own K9 unit to support this event. When our call for assistance turned to your office it was
immediately answered. This is not the first time Deputy Orr has been able to provide our division with assistance. It is

reassuring to know that such a valuable asset can be made available to assist us in meeting our mission when in Loudoun
County.

Deputy Orr and Deputy Mowery adjusted their schedules to assist our event, even with, regrettably, short notice. The
dependability we have been extended from your office is of great appreciation.

Deputy Orr and Deputy Mowery have shown extreme professionalism and a level of competence.
Please extend our gratitude and appreciation to Deputy Orr, Deputy Mowery, and their direct supervisors.

Thank you for accommodating our requests and we look forward to working with your office again in the future.

Eﬁw\ k“\?ﬁ (T

Stanley Pawlowski
Supervisory Special Agent
United States Capitol Police
Protective Services Bureau
Dignitary Protection Division



Corwin, Karen
m

From: Chapman, Mike

Sent: Wednesday, February 10, 2016 7:15 AM

To: Michael Chisholm - QTCAB-C

Cc: Poland, Mark; Ebersole, Jeffrey; Corwin, Karen
Subject: Re: kids in our house while we were away

Thank you Mike. [ will make sure his command staff is aware of your compliment. Mike

Sent fram my iPhone

>

> Sheriff,

>

> We had an incident when we were visiting our daughter in Houston over the Holidays. Some high school students
entered our house and had a party. Deputy Eric Cote handled the matter and we were very pleased that it was done
professionally and very reasonably. My wife and | are glad that Deputy Cote Is a member of your department.

>

> Best regards,
>

.y



Andrew Block, Director

600 East Main Strest, 20" Floor
P.O.Box 1110

Richmond, VA 23218
804-371-0700

January 7, 2016

COMMONWEALTH of VIRGINIA

Department of Juvenile Justice
Loudoun County Juvenile Court Service Unit 20-L

To: Sheriff Chapman

InRe: JCSU Training

Sheriff Chapman,

| want you to be aware of Captain Chuck w
requested that Captain Wyant conduct

staff was obvious. He did a great presentation.

I appreciate Chuck taking the time to
Sheriff's Office, on a day deputies were being sworn. Thanks to your offi
for your continued cooperation with the JCSU,

A AK

Kenneth E, Smith
C5U Director

Copy: Captain Chuck Wyant, LCSO

Kenneth E. Smith, 20-L Director
18 East Market Street

P.Q. Box 6370

Leasburg, VA 20178

(703) 777-0303

Fax (703) 771-5210

Branch Office

45201 Research Place, Suite100
Ashburn, VA 20147

Fax (703) 737-8140

yant's excellent cooperation with our office. |

“Safety and Security” and “Active Shooter” training for our
office. Captain Wyant provided training to our staff that was easily understood, an
commaon sense approach to office safety. His knowled

d provided a
ge of court security and his familiarity with our

provide this training during such a busy time at the
ce and | offer my appreciation



